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Change history:  
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7-Jul-202 6 GMG  Initial version  

2-Sep-2026  GMG  Updated sections on password reset and user registration  
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1 GMG Sales Partner functions and GMG Manage 

With the introduction of the new Sales Partner portal in summer 2026 the sales partner capabilities have been 
integrated with the GMG Manage user experience.  

With this integration, there is only one login required to access  both GMG Manage and the sales partner 
functions. Sales partner users that have been invited to use the sales partner functions  will see an integrated 
experience that allows a seamless switch between GMG functions and sales partner specific functions:  

 

 

The GMG Manager functions are only available for users that are registered in GMG Manage.  

The sales partner functions are only available for registered sales partner users. They are not available for 
normal GMG Manage users.  
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2 Password reset for existing users 

GMG is moving towards a unified login experience across the different internet sites that it provides to 
customers and partners.  

The unified login experience requires a re-registration for sales partner users even if they were already registered 
in the old partner portal or in GMG Manage.  

Sales partner users that have already registered in GMG Manage should use the same email address that they 
have used in GMG Manage to request access to the new sales partner functions . 

Please follow these steps to reset your password:  

1. Enter your email address on the sign -in form:  

 

2. On the next page, you will be asked to enter your password. Your old password will not be valid 
anymore, therefore please choose the option ‘Forgot password?’:  

 

  



GMG Color – Sales Partner Documentation for the GMG Web Portal   
 
 
 
 

 
 
 
09/07/2026   6 

3. Please request a password reset code to be sent to your email address:  

 

4. You will receive a message with a password reset code. Please enter the code on the next page shown:  
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5. You can then define a new password:  

 

6. The password change will be confirmed, and you will be logged into the new portal using your email 
address and the password you just specified:  
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3 Registration for new users 

• Contact your GMG sales representative to request access – make sure your contact name, company and e -
mail address is stated correctly  and that you use the same email address as in GMG Manage if you already 
have an account there.  

• GMG will set up your user account and relationship to the right GMG sales partner  

• GMG will notify you when the setup is completed  

• You can then log into the portal at https://partner.gmgcolor .com/ and perform an initial password reset as 
described for existing users in the previous chapter.  

  

https://partner.gmgcolor.com/
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4 Sales Partner Menu items 

Once logged in, the additional GMG Partner area in the menu bar  gives you several options:  

 

 

• My accounts : 
View and manage the customer accounts which your GMG sales representative has assigned to you as a 
sales partner.  

• Contracts : 
View SUCs (Software Update Contracts) and subscription contracts for which you are the responsible sales 
partner. 

• Licenses:  
View system -based licenses that you are responsible for as a sales partner  

• Opportunities:  
View sales opportunities that GMG has assigned to you.  
Create new opportunities  and update opportunity information .  

• Sales Material: 
View and download sales materials provided by GMG.  
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5 Filtering lists 

The lists in the GMG Partner area can be filtered in different ways:  

1. By account  

2. By a search filter string  

5.1 Account filter 

The account filter exists on all pages except the Sales Material page.  

It can be used to  restrict the accounts, contracts, licenses and opportunities shown to the account selected : 

 

 

The selectable accounts include all accounts wh ich are assigned to you as a GMG Sales partner.  Once an 
account has been selected, it will stay selected and used for filtering until it is explicitly changed:  

 

5.2 Universal search filter 

The universal search filter restricts the visible rows to the ones that contain the search string entered:   

 

The filter applies to most columns on a page, including address, co untry, contact, and makes it easy to quickly 
find a record that you are interested in.  
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6 My accounts 

In the My Accounts  section, you can view the customer accounts that have been assigned to you by your GMG 
sales representative  and see immediately where action is required .  

 

 

6.1 Notifications for required actions 

At the end of each account line up to three icons are shown which indicate that the account requires the sales 
partner’s attention:  

Column  Red state Yellow  state 

Licenses  

 

 

 

Account has at least one license  or 
license option  where the license 
timer has  expired  during the last 7 
days or will expire  during the next 
7 days.  

 

Account has at least one license or 
license option where the license 
timer will expire during the next  8 
to 40 days . 
 

 

Contracts  

 

 

 

Account has at least one contract 
where the next contract extension 
date has passed  during the last 7 
days  or will happen  during the 
next 7 days.  

 

Account has at least one contract 
where the next contract extension 
is between 8 and 40 days ahead.  
 
 

 

Opportunit ies 

 

 

Account has at least one open 
opportunity where the estimated 
closing date has passed or is 
during the next 7 days.  

 

Account has at least one open 
opportunity where the estimated 
closing date is between 8 and 40 
days  ahead . 
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7 Contracts 

This page shows you all SUCs (Software Update Contracts) and subscription contracts for which you are the 
responsible sales partner . 

 

 

• The End Date shows the earliest date the contract can end, either because it expires or because it is 
terminated.  

• The Billing Interval contains the period for which invoices are generated.  

• The Billing Date shows the date when the invoice will be sent if the contract is not terminated or expired.  

• Auto-extension indicates whether the contract will automatically extend by the Billing Interval unless 
terminated, or whether the contract will automatically terminate unless actively extended through a 
purchase order.  

• The Status column shows these values:  

• Waiting: The contract hasn’t started yet because the start date wasn’t reached yet  

• Active: The contract is active  

• Expired: The End Date has passed, and the contract was not extended in time.  
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7.1 Contract details 

Clicking on a contract shows contract details . 
 
The section SUC items shows Software Update Contract line items with their License System Number, the GMG 
product number and the product description:  
 

 
 
The section Subscription s shows user -based subscriptions with their quantity, GMG product number and 
product description : 
 

 

Note:  Many  current subscriptions are based on system identity, not user. These subscriptions are currently 
not shown here but appear in the license tab.  
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8 Licenses 

The Licenses page shows all licenses for which you are registered as responsible sales partner:  

 

Licenses that are currently covered by a software update contract (SUC) are marked as ‘Active’ in the SUC 
column.  

Temporary licenses contain an expiration date in the ‘Validity’ column.  

 

License options can be viewed  by clicking on the caret besides the Product:  
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9 Opportunities 

This shows  the sales opportunities  that you are responsible for as a GMG sales partner : 

 

 

9.1 Filtering opportunities 

Opportunities can be quickly filtered using the status filter  buttons in the header area:  

• Open:  
Opportunity is in progress.  

• Won:  
The opportunity was closed successfully with a purchase order.  

• Lost: 
The customer decided not to buy .  

When the opportunity page is entered, the standard filter setting is ‘Open’.  
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9.2 Creating a new opportunity 

To create a new opportunity, press the  button.  

 

A new window will appear where you can enter the opportunity details:  

 

Please enter at least an opportunity name, the estimated closing date , the estimated revenue and  probability .  

By defaul t, the customer account can be selected from the accounts that your GMG sales representative has 
assigne d to you. If the opportunity is for a new customer, select the radio button ‘ Add new customer ’ to enable 
input fields for a new account:  
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Save the opportunity  and it will appear in the opportunity list as open opportunity .  

If the new opportunity has been submitted for a new customer, GMG will create a new account in the CRM 
system and link the opportunity to this account. This happens typically within a few hours but may take up to 
two business days.  

During this time, the opportunity account will appear as ‘Under review’ in the opportunity list.  
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9.3 Viewing and e diting an opportunity 

Opportunity details can be viewed and edited by double -clicking the opportunity or by clicking on the edit icon 
at the end of  the opportunity line:  

 

  



GMG Color – Sales Partner Documentation for the GMG Web Portal   
 
 
 
 

 
 
 
09/07/2026   19  

The following fields can be edited by a sales partner if the opportunity is in the open state:  

• Opportunity name  

• Estimated closing date  

• Estimated revenue: Only if no explicit product line items have been added by GMG. If the opportunity 
contains product line items, then the estimated revenue is calculated from these.  

• Probability  

• Description  

 

9.4 Creating a demo request 

GMG provides time-limited software license s to demo product features . The request of such a demo license 
must be initiated from the sales opportunity for which the demo license is needed.  

Click the ‘Demo Request’ icon at the end of an opportunity line in the list of opportunities : 

 

 

Enter a name, the demo period, the HW dongle ID and a description of the products required : 
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Press the  button to request the demo license . 

The demo request will be sent to the responsible GMG team where it will be processed.  

D emo requests are shown in the rightmost column of the opportunity list:  
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10 Sales materials 

This section contains sales material to support our sales partners , and instructions on  how to use the portal.  

These materials are continuously updated by the GMG team : 

 

 

 

Clicking on the name of the section opens the next detail level:  

 

 

Materials are organized into folders which can be navigated  by clicking on the folder names.  
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To download any files,  click on the download button at the right side :  

 

 


